
ARIZONA CORPORATION COMMISSIb, 
UTILITY COMPLAINT FORM 

Investiaator: John La Porta Phone: (602) 542-0819 Fax: (602) 542-21 29 

Priority: Respond Within Five Days 

Opinion 2005 - 46357 Date: 811 9/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Linda McCormick 
Account Name: Linda McCormick Home: (480) 948-6786 

Street: 10867 E Cannon Work: (000) 000-0000 

City: Scottsdale CBR: 

State: Az Zip: 85259 - is: 

Utilitv Com~any. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
Customer called because she wants the Commission not to approve APS' request for approval of a power supply 
adjustor surcharge. She thinks the company is getting away with enough of the little charges. 
*End of Complaint* 

Utilities' Response: 
N/A 
*End of Response* 

InvestiQator's Comments and Disposition: 
Advised customer that I would write up her comments and opinion. I told her I would also make sure that it goes 
in the Commission docket for this case - E-01345A-05-0526. CLOSED. 
*End of Comments* 

Date Completed: 8/19/2005 

ODinionNo. 2005 - 46357 


